I need an extremely friendly person to help answer customer support emails for my online store.

Our company is looking to hire an virtual all around support team member.  

This is a position that is [PART OR FULL TIME] and may vary depending on the week.

Responsibilities would include:

- Answering all phone calls during business hours 
- Emailing customers
- Potentially identifying products
- Engaging with customers and potential customers on social media
- Other assistant/customer service/helpful tasks. We're a growing company and your daily tasks may shift from day to day. Please make sure you're OK with a changing list of responsibilities before applying.

This is a fun job where you can work with people who are passionate about [X]. You can help them get products they love and bring smiles to their lives.

If this works out there will *DEFINITELY* be long term work for you.

Qualities our ideal assistant has:

- Excellent communication skills - You'll need to talk with customers, liaison with our CEO, designers, and so forth.
- Able to multitask - You might be in the middle of something when a customer calls, and you'll have to be OK with that.
- Positive and friendly (even when dealing with the occasional grouchy customer support customer)
- Organized
- OK with changing directives - especially in our current growth phase, there will be times when it's all hands on deck needed for things
- Will respond with the words purple cow in the subject line of their email
- Detail oriented 
- Dependability
- Independent - You will be self led for this position
- Helpful
- Loves people
- Able to deal with tough situations
- Can speak and write English fluently

In your response, please tell me about a time you dealt with a tough customer and how you handled it.

Please also include the words purple cow at the very beginning of your cover letter.

I’ll ignore any responses that don’t include everything I ask for here. And if you DO include everything I ask for in your message, I still may not respond. It's not personal - I am just on a deadline and want to find the best person fast.

Please also tell me your hourly rate and if you have any clarifying questions. 

Thank you very much for your time!
